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Usage Rates

Usage rates listed below are current as of May 13th, 2026.  E&OE.

Our phone network partner Twilio, email network partner Mailgun and AI partners are all global USA based companies and as such we 
are charged by them in US dollars (USD).  In the interests of transparency, we publish all usage rates as US dollar amounts, with an 
example Australian dollar (AUD) amount with a dated exchange rate as a comparison.

All usage charges will be charged in AUD and will be calculated based on the quoted US dollar amount and the exchange rate on the 
day they are invoiced.

Example exchange rate: 1 AUD = USD $0.7021
Dated: 13/4/26

PHONE RATES

Australian Phone Number Rental

$USD ex GST $AUD inc GST

Local $3.00 $4.70 Monthly

Mobile $8.25 $12.93 Monthly

Toll-Free $26.50 $41.52 Monthly

Shared cost (1300) numbers not available

SMS

$USD ex GST $AUD inc GST

SMS Out $0.0687 $0.1076 Per Segment

SMS In $0.0100 $0.0157 Per Segment

MMS Out $0.4667 $0.7311 Per Segment

MMS In $0.4667 $0.7311 Per Segment



Concours Pro Usage Rates

2

Making Calls

$USD ex GST $AUD inc GST

In-App phone calls - To Local Number $0.0389 $0.0610 Per Minute (or part thereof)

In-App phone calls - To Mobile Number $0.1053 $0.1650 Per Minute (or part thereof)

In-App phone calls - To Shared Cost (1300) Number $0.2453 $0.3844 Per Minute (or part thereof)

In-App phone calls - To Other (1800) Number $0.0389 $0.0610 Per Minute (or part thereof)

Receiving Phone Calls

Answered In Desktop or Mobile App $USD ex GST $AUD inc GST

Incoming Local (inc 1300) number $0.0187 $0.0292 Per Minute (or part thereof)

Incoming Mobile number $0.0187 $0.0292 Per Minute (or part thereof)

Incoming 1800 number $0.0720 $0.1128 Per Minute (or part thereof)

Call Forwarded to a Local Number $USD ex GST $AUD inc GST

Incoming Local (inc 1300) number $0.0469 $0.0735 Per Minute (or part thereof)

Incoming Mobile number $0.0469 $0.0735 Per Minute (or part thereof)

Incoming 1800 number $0.1003 $0.1571 Per Minute (or part thereof)

Call Forwarded to a Mobile Number $USD ex GST $AUD inc GST

Incoming Local (inc 1300) number $0.1133 $0.1776 Per Minute (or part thereof)

Incoming Mobile number $0.1133 $0.1776 Per Minute (or part thereof)

Incoming 1800 number $0.1667 $0.2611 Per Minute (or part thereof)

Call Forwarded to any other Number (eg 1800 Number) $USD ex GST $AUD inc GST

Incoming Local (inc 1300) number $0.0469 $0.0735 Per Minute (or part thereof)

Incoming Mobile number $0.0469 $0.0735 Per Minute (or part thereof)

Incoming 1800 number $0.1003 $0.1571 Per Minute (or part thereof)
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Call Forwarded to a 1300 Number $USD ex GST $AUD inc GST

Incoming Local (inc 1300) number $0.2533 $0.3969 Per Minute (or part thereof)

Incoming Mobile number $0.2533 $0.3969 Per Minute (or part thereof)

Incoming 1800 number $0.3067 $0.4805 Per Minute (or part thereof)

Missed Calls (Not Answered) $USD ex GST $AUD inc GST

Incoming Local (inc 1300) number $0.0133 $0.0209 Per Minute (or part thereof)

Incoming Mobile number $0.0133 $0.0209 Per Minute (or part thereof)

Incoming 1800 number $0.0667 $0.1044 Per Minute (or part thereof)

Call Recording

Call Recording $0.0033 $0.0052 Per Minute (or part thereof)

Call Recording Data Storage $0.0007 $0.0010 Per Minute stored, Per Month, 
Charged Daily

Call Transcription $0.0667 $0.1044 Per Minute (or part thereof)

Number Intelligence

$USD ex GST $AUD inc GST

Spam Detection $0.0067 $0.0104 Per Call - Incoming Calls, USA 
Numbers Only

Name Lookup $0.0133 $0.0209 Per Call - Incoming Calls, USA 
Numbers Only

Number Validation (Carrier Lookup) $0.0067 $0.0104 Per Number

Answering Machine Detection $0.0100 $0.0157 Per Call

Amazon Polly Text-to-Speech $0.0011 $0.0018 Per 100 Characters (or part 
thereof)
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EMAIL RATES

$USD ex GST $AUD inc GST

Email Send $0.0009 $0.0014 Per Email

Email Verification $0.0033 $0.0052 Per Email Address

AI RATES

Conversation AI

We've transitioned Conversation AI to a token-based pricing model, where usage is charged for the tokens consumed by your model. This ensures precise billing, ensuring 
you to pay only for the exact resources utilised, for greater control over your costs.

Rates vary per the AI provider and model chosen, and are based on Input tokens (the prompt you send the AI model), plus output tokens (the AI model's response).

In token-based pricing, approximately 1 token equals 0.75 words (or 1 word equals about 1.3-1.5 tokens) in English text, as tokens break down text into efficient chunks for 
processing prompts and outputs.

Prices listed are per 1,000,000 Tokens.

Conversation AI Model Input / 1M Tokens $USD 
ex GST

Input / 1M Tokens $AUD 
inc GST

Output / 1M Tokens 
$USD ex GST

Output / 1M Tokens 
$AUD inc GST

Open AI: Chat GPT-5 $1.67 $2.61 $13.33 $20.89

Open AI: Chat GPT-5 Mini $0.33 $0.52 $2.67 $4.18

Open AI: Chat GPT-4.1 $2.67 $4.18 $10.67 $16.71

Open AI: Chat GPT-4.1 Mini $0.53 $0.84 $2.13 $3.34
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Voice AI

We've also transitioned Voice AI to fixed voice engine charges plus model token usage.

Rates vary per the AI provider and model chosen, and are based on Input tokens (the prompt you send the AI model), plus output tokens (the AI model's response).

In token-based pricing, approximately 1 token equals 0.75 words (or 1 word equals about 1.3-1.5 tokens) in English text, as tokens break down text into efficient chunks for processing prompts and outputs.
Prices listed are per 1,000,000 Tokens.

Total Price = Voice Engine Rate (per minute) + AI Model Token Usage

$USD ex GST $AUD inc GST

Voice Engine Rate $0.08 $0.13 Per Minute of Voice

Voice AI Model $USD ex GST $AUD inc GST

Google: Gemini 2.0 Flash $0.13 $0.21 Per 1m Tokens

Google: Gemini 2.0 Flash Lite $0.10 $0.16 Per 1m Tokens

Google: Gemini 2.5 Flash $0.40 $0.63 Per 1m Tokens

Google: Gemini 2.5 Flash Lite $0.13 $0.21 Per 1m Tokens

OpenAI: Chat GPT 4o Mini $0.20 $0.31 Per 1m Tokens

OpenAI: Chat GPT 4o $3.33 $5.22 Per 1m Tokens

OpenAI: Chat GPT 4.1 Nano $0.13 $0.21 Per 1m Tokens

OpenAI: Chat GPT 4.1 Mini $0.53 $0.84 Per 1m Tokens

OpenAI: Chat GPT 4.1 $2.67 $4.18 Per 1m Tokens

OpenAI: Chat GPT 5 Nano $0.07 $0.10 Per 1m Tokens

OpenAI: Chat GPT 5 Mini $0.33 $0.52 Per 1m Tokens

OpenAI: Chat GPT 5 $1.67 $2.61 Per 1m Tokens

Anthropic: Claude 4.5 Sonnet $4.00 $6.27 Per 1m Tokens

Anthropic: Claude 4.0 Sonnet $4.00 $6.27 Per 1m Tokens

Anthropic: Claude 3.7 Sonnet $4.00 $6.27 Per 1m Tokens

Anthropic: Claude 3.5 Haiku $1.07 $1.67 Per 1m Tokens
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Agent Studio

Agent Studio's specialised AI capabilities is charged by model token usage.

Rates vary per the AI provider and model chosen, and are based on Input tokens (the prompt you send the AI model), plus output tokens (the AI model's response).

In token-based pricing, approximately 1 token equals 0.75 words (or 1 word equals about 1.3-1.5 tokens) in English text, as tokens break down text into efficient chunks for processing prompts and outputs.
Prices listed are per 1,000,000 Tokens.

Agent Response Generation

AI Model Input / 1M Tokens $USD 
ex GST

Input / 1M Tokens $AUD 
inc GST

Output / 1M Tokens 
$USD ex GST

Output / 1M Tokens 
$AUD inc GST

Open AI: Chat GPT-5 $1.67 $2.61 $13.33 $20.89

Open AI: Chat GPT-5 Mini $0.33 $0.52 $2.67 $4.18

Open AI: Chat GPT-5 Nano $0.07 $0.10 $0.53 $0.84

Open AI: Chat GPT-4.1 $2.67 $4.18 $10.67 $16.71

Open AI: Chat GPT-4.1 Mini $0.53 $0.84 $2.13 $3.34

Open AI: Chat GPT-5 Nano $0.13 $0.21 $0.53 $0.84

External APIs $USD ex GST $AUD inc GST

Tavily Websearch $0.0133 $0.0209 Per Search

Multimodal and Specialized Models

AI Model Content Type $USD Rate ex GST $AUD Rate inc GST Size

Google: Gemini Veo3 Fast Video $0.20 $0.31 Per Second of Video

Google: Gemini Veo3 Video $0.53 $0.84 Per Second of Video

OpenAI: DALL-E 3 Image: SD 1024x1024 $0.05 $0.08 Per Image

OpenAI: DALL-E 3 Image: SD 1024x1536 / 
1536x1024 $0.11 $0.17 Per Image

OpenAI: DALL-E 3 Image: HD 1024x1024 $0.11 $0.17 Per Image

OpenAI: DALL-E 3 Image: HD 1024x1536 / 
1536x1024 $0.16 $0.25 Per Image

OpenAI: gpt4.1 - INPUT TOKENS Text $2.67 $4.18 Per 1m Tokens

OpenAI: gpt4.1 - OUTPUT TOKENS Text $10.67 $16.71 Per 1m Tokens

OpenAI: gpt5 mini - INPUT TOKENS Text $0.33 $0.52 Per 1m Tokens

OpenAI: gpt5 mini - OUTPUT TOKENS Text $2.67 $4.18 Per 1m Tokens

OpenAI: gpt-4o-mini Speech $0.20 $0.31 Per 1m Tokens (Text)

OpenAI: gpt-4o-mini LLM+TTS $0.80 $1.25 Per 1m Tokens (Text Output)

OpenAI: gpt-4o-mini-tts LLM+TTS $16.00 $25.07 Per 1m Tokens (Audio Output)
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Content AI

$USD ex GST $AUD inc GST

Text Generation $0.1260 $0.1974 Per 1000 Words

Content AI Text usage includes prompt words.  Ie. Usage Words = Prompt Words + Output Words

Image Creation $0.0840 $0.1316 Per Image

Reviews AI $USD ex GST $AUD inc GST

Reviews AI Review Replies $0.0133 $0.0209 Per Review Reply

Workflow AI $USD ex GST $AUD inc GST

Decision Maker $0.0133 $0.0209 Per Execution

Intent Detection $0.0133 $0.0209 Per Execution

Summarize Text $0.0133 $0.0209 Per Execution

Translate $0.0133 $0.0209 Per Execution

Builder FREE FREE Per Prompt

Let Workflow AI create Workflows for you with a simple prompt.  Subject to fair use policy - we are generous, but don't overdo it.  Limit resets within 24hrs.

Generate FREE FREE Per Prompt

Generate with AI (SMS, email, code, etc). Subject to fair use policy - we are generous, but don't overdo it.  Limit resets within 24hrs.

External Models Refer to OpenAI for API Price

Use OpenAI models inside a workflow using the GPT action.

Funnel & Website AI $USD ex GST $AUD inc GST

AI Website & Funnel Design FREE FREE Per Prompt

Rate Limited to 1000 prompts per day, per account.
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AUTOMATION

Auto-Complete Address $USD ex GST $AUD inc GST

Address Search $0.0040 $0.0062 Per address

Address Selection $0.0070 $0.0110 Per address

Workflows Premium Triggers and Actions $USD ex GST $AUD inc GST

Premium Triggers and Actions $0.0133 $0.0209 Per execution

100 Free executions per account lifetime to get you started.

ADD-ONS

AI Employee Unlimited $USD ex GST $AUD inc GST

Unlimited Access to Core AI Features. $199.00 $311.78 Per Month

Includes unlimited Access to Voice AI, Conversation AI, Content AI, Funnels AI, Workflow AI & Reviews AI.  Includes Ask AI Assistant.

Fair Use Policy: Your use of Employee AI is subject to HighLevel's Terms of Service, including Excessive Use Restrictions. If we determine that your usage is excessive, 
abusive, or negatively impacts our platform, we reserve the right to throttle, limit, require service upgrades, or terminate your access with or without notice.

Please Note: Agent Studio, Voice AI Widget, and Voice AI Outbound services are not covered by the Unlimited plan. 

Workflow Pro Plan $USD ex GST $AUD inc GST Overages $USD ex GST Overages $AUD inc GST

Starter - 10,000 Executions $25.0000 $39.17 $0.0107 $0.0167

Growth - 30,000 Executions $45.0000 $70.50 $0.0080 $0.0125

Scale - 65,000 Executions $80.0000 $125.34 $0.0053 $0.0084

Includes Premium actions, Premium Triggers, plus Marketplace Actions and Triggers.

Usage over plan limits will be charged per execution at the overages rate.


